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SuiteSolution Key Features Value Proposition
Advanced 
Approvals

• Approval process for Purchase Requisitions, Purchase Orders, Vendor
Bills, Expense Reports, Sales Orders, Journal Entries; extensible to support
additional transactions

• Configurable approval rules and rule groups

• Pre-defined approver types such as Supervisor, Employee Hierarchy,
Department and Role

• Includes advanced approval features: email notifications, delegation, multi-
currency, variance thresholds, inline email approvals and line
level approvals

• Consistent approval process across
transaction types

• Configure unique approval routing
per transaction

• Flexible to meet current and future
business needs

Auto Charge 
Credit Card

• Auto invoicing on fulfillment for Sales Orders with credit card
payment method

• Bill amount equal to amount shipped

• Improve cash flow by charging customers
at fulfillment

Administration & 
Controls Toolkit

• Capture audit data upon deletion of Sales Orders, Purchase Orders, Item
Receipt, Item Fulfillment, Journals, Intercompany Journals and
Custom Records

• Automate termination of roles that are no longer required, or when the role
of an employee is updated

• Automated process to remove employee access to sandbox accounts upon
termination of access to the production account

• Grant and revoke access to SuiteScript and SuiteBundle folders of non-
administrative users for a limited time period

• Powerful set of new tools for managing
access, security, and audit internal controls

• Enhanced security as well as temporary
firefighter access around SuiteScript file
cabinet management

• Robust audit and change management
dashboard for real-time, visibility into key
configuration, and controls provisioning, and
control changes

Bulk Transfers • Replenish stock for multiple locations from a single warehouse by prorating
or over writing calculated quantities

• Withdraw available stock for items from multiple locations and consolidate
into a single location, with ability to consider reserve of safety stock or a
percentage of available stock

• Preview bulk transfer orders and review shipped and received status of
orders after generation

• Consolidated view of inventory across
multiple locations

• Facilitates intelligent allocation or withdrawal
of inventory across locations

Collection Notes 
on Invoices

• Provides ability to create, update and delete collection notes for any
open invoice

• Annotate collection activities, such as email, phone call, conference call,
etc. associated with an invoice

• Associate notes directly with invoice and customer record

• Track collection activities on the invoice

• Record tentative payment information in the
collection notes

Consolidated 
Invoicing

• Individually request or create automated schedule to consolidate invoices
for a single billing period

• Visibility into invoice consolidations with ability to exclude invoices from
consolidation

• Linkage maintained between individual invoices and consolidated invoice

• Traceability of consolidated invoices to customer payment

• Flexible invoice layouts for both print and email options

• Improve end customer experience as they
receive a single invoice for a time period

• Reduction in invoicing costs

• Streamlined billing and accounts
receivable processing

Credit Card 
Reauthorization

• Ability to identify Sales Orders that require authorization or reauthorization

• Configurable to define reauthorization business rules as needed

• Reauthorizations are triggered using a scheduled script

• Warning message is displayed on fulfillment when the sales order does not
have a valid authorization

• Maintain valid authorizations when
backorders or custom orders extend beyond
authorization period

• Check for valid authorization before
order ships
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CSV Integrator • Single tool for importing CSV file data

• Configuration driven framework to allow for mapping of CSV data records

• Batch integration for periodic import of data

• Download of files using FTP

• Supports character encoding within CSV Import mapping

• Supports both email based and token-based authentication

• Simple configurations to enable batch
integration from external systems to NetSuite

• Reduce time and effort for importing different
record types

Dashboard Tiles • Users can view business critical KPIs in a bold, visual, tile layout

• Configurable look and feel

• Data selected for displayed can be configured through custom records and
using saved searches

• Tiles are displayed in a custom portlet

• Visually striking way to view key
performance indicators

• Directs users attention to important data
metrics using color or blinking images

Dashboard for 
Manufacturing

• Multiple KPI scorecards tailored for Manufacturing Industry

• Displays KPI scorecards with data regarding Cost Accounting, Engineering,
Manufacturing, Purchasing, Shipping and more

• Dashboards can be role access enabled

• Utilizes Navigation Portlets

• Enhanced accessibility to key metrics for
multiple user roles in Manufacturing industry

• Real-time monitoring of processes

• Supports informed decision making

Dashboard for 
Software Vertical

• Displays SaaS business critical KPIs with or without Contract Renewals

• Displays KPI scorecards with data regarding SaaS metrics, bookings,
customers and financials

• Most common SaaS metrics included

• Uses custom KPIs on trend reports

• Role-specific dashboards

• Enhanced accessibility to key metrics for
multiple user roles in Software industry

• Industry standard metrics for SaaS businesses

• Real-time monitoring of processes

• Supports informed decision making

Dashboard 
for Wholesale 
Distribution

• Multiple KPI scorecards tailored for Wholesale Distribution

• Displays KPI scorecards with data regarding Sales & Operations, Supply
Chain Management, Warehouse Operations and more

• Role-specific dashboards

• Utilizes Navigation Portlets and Dashboard Tiles

• Enhanced accessibility to key metrics for
multiple user roles in Wholesale
Distribution industry

• Real-time monitoring of processes

• Supports informed decision making

Import Inventory 
Adjustments

• Provides ability to adjust inventory via import of CSV records

• Creates new record by importing into a custom Inventory Adjustment record

• Import flags errors for correction and re-submit

• Multiple inventory details also available with import record such as Bin,
Serial #, Expiration Date along with Quantity

• Custom fields also supported

• Facilitates efficient process for ongoing
adjustments to inventory

• Eliminate manual, error-prone processes

Navigation 
Portlets

• Organizes navigation links to commonly used functions for specific
business processes

• Links can be grouped and associated with a category into a visually
appealing and intuitive display

• Images can be attached to categories to enhance visual display

• Categories can be role or user specific

• Minimizes clicks to access menus and
needed information

• Supports role specific access to data
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